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HUPX-MN-IDM-2018-0002 - Operational Support

Informacié Tamogatasi szolgaltatasrol / Operational Support
information

Hivatkozassal a HUPX Szervezett Villamosenergia-piaci Szabélyzat 2. sz. MELLEKLETENEK
7.4.-es bekezdésére

A HUPX Zrt. a GMSL egyuttmikodésével piacmikodtetési tamogato, illetve technikai
segitségnyujtas szolgaltatast nyujt a nap 24 érajaban. Munkanapokon 8:30 és 18:00 ora kozott
a HUPX Zrt. latja el a teljes kori szolgaltatast, az ezen kivil esé idészakokban pedig a GMSL.
A GMSL szolgaltatasi ideje alatt kizardlag Ugylet visszahivasara és jelszé beallitasara van
lehetbség.

Jelen Piaci Hirdetmény tartalmazza a munkanapok listajat a 2018-as évre vonatkozoan.
A tamogatasi szolgaltatas telefonon és e-mail-ben érheté el:

Telefon: +36 1 304 1092
E-mail: idmarketops@hupx.hu

With reference to Article 7.4. of the ANNEX 2 of the HUPX Market Rules

HUPX Ltd. provides operational and technical support service in association with GMSL, which
can be reached 24 hours a day. All-round service is available from 8:30 am to 18:00 pm on
working days by HUPX, GMSL provides the service outside these hours. Only Trade recall and
Password reset is available during GMSL operational service hours.

The working days of 2018 are listed in the current Market Notice below.
The support service is available via phone or e-mail:

Phone: +36 1 304 1092
E-mail: idmarketops@hupx.hu
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HUPX-MN-IDM-2018-0002 - Operational Support

2018. évi HUPX munkanapok / HUPX working days for the year 2018

Q1-18
January February
Monday i 8 | 15|22 29 5112|19]|26 5112]19]|26 2 - 7 4111|1825
Tuesday 2191]16|23|30 6 |13]|20]|27 6 |113]|20]|27 3110|1724 8 8 |15]22|29 5112]19]|26
Wednesday | 3 |10(17|24 (31 7114121|28 7 114121|28 4111|1825 2191]16|23|30 6 |113]|20]|27
Thursday 4 111|18|25 1|8]|15]|22 8 5112]19]|26 3110|17]|24|31 7 114]121|28
Friday 5112]19]|26 2191]16|23 ) 16 3 30 6 |113]|20]|27 4111|18|25 1|8 |15|22|29
6 3 7 5

Saturday 13 20 27 10 17 24 17 24 31
Sunday 7 14 21 28 4 11 18 25 18 25

November

September

Monday 219116]23(30 6 | 13 el 27 3(10|17|24 1 15
Tuesday 3 (10|17]|24(31 7114|21|28 4 (1111825 219116
Wednesday 4 (11(18(25 1]18(15]|22(29 5112|19]|26 3 (10|17|24(31
Thursday 5112]19]|26 219116(23[30 6 [13]20]|27 4 111]118(25
Friday 6 [13]20]|27 3(110|17]|24(31 7 114(21]28 5112|19]|26
Saturday 7 14 21 28 4 11 18 25 1 8 15 22 29 6 13 20 27
Sunday 1 8 15 22 29 5 12 19 26 2 9 16 23 30 7 14 21 28
I:IHUPX working days -HUPX non-working days
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